
  

Feel free to call or e-mail us.

If you have a question or believe that an item might be missing or damaged, please call us at
1-877-OLIVE-55 (877-654-8355), Monday through Friday 10 am to 5 pm Central Time. Or email us
at olive@olivegreendog.com.  

Items purchased from Olive can be returned within 14 days. We’ll refund the original payment method, 
excluding original shipping charges. Please ensure that the merchandise is unopened, unused, and in 
re-sellable condition.

Sale items are final and non-refundable. Items received as gifts can be returned for store credit.

When shipping your return or exchange, please follow these simple instructions:

     Use the original packaging or a strong corrugated carton.

     To expedite your return/exchange, please complete the form below and
     enclose it with the item(s) you are returning. Keep a copy for yourself.

     Ship your package via UPS or insured parcel post to Olive,
     Attn: Returns Dept., 8705 Shoal Creek Blvd., Suite 203, Austin, Texas 78757  

Name:  First         Last  

Order#

How would you like us to handle your return?   Refund   |   Exchange   (circle option)

   

 
    
    

Reason Codes:  
 CM Changed mind   DS Damaged in Shipping   NE Not as expected  

 WS Wrong item shipped   DF Didn’t fit   Other:

Exchange for: 

For exchange orders that exceed return credit, please complete:

Credit Card #                                                                           Exp. Date    

Signature

Contact Number should we need to reach you:

QTY.        ITEM #          DESCRIPTION                                        CODE          PRICE
REASON

QTY.        ITEM #          DESCRIPTION                                       SIZE/COLOR    PRICE

1

2

3

Thanks for your order!

We appreciate your business and want you and your pooch to be completely 

satisfied with your purchase. If you wish to make a return or exchange, we 
will be happy to help you.
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